1.

Vseobecné obchodné podmienky

Zmluvné strany

1.1. Dodavatel: Prevadzkovatel' Hotela**** Liptovsky dvor — d’alej len ,,hotel*.
1.1.1 Hotel zabezpecuje ubytovacie, stravovacie, kongresové, relaxacné a doplnkové sluzby, ktoré
poskytuje klientovi za uhradu.

1.2. Odberatel: Objednavatel’ hotelovych sluzieb, d'alej len , klient®.

1.3. Zmluvny vzt’ah medzi prevadzkovatefom a klientom vznika okamihom, kedy je klientovi zo strany
prevadzkovatel'a doruc¢eny dokument ,,potvrdenie rezervacie®.

Uvodné ustanovenia

2.1 Tieto vSeobecné obchodné podmienky (dalej len ,,VOP®) sa vztahuju na poskytovanie sluzieb
prevadzkovatelom Hotela**** Liptovsky dvor, Janska dolina 438, 032 03 Liptovsky Jan,
prevadzkovaného spolo¢nost'ou Liptovské dvory, s.r.0., Janska dolina 438, 032 03 Liptovsky Jan, ICO:
36 419 753, IC DPH: SK2021839952, Zapisany v obchodnom registri Okresného sudu Zilina, oddiel
Sro, vlozka cislo 15065/L (dalej len ,,Prevadzkovatel™), na platobné a storno podmienky rezervacii
uskutocnenych klientom, na vyuzivanie online rezervacného systému ako aj na vsetky ostatné prava a
povinnosti vyplyvajuce z pravneho vzt'ahu vzniknutého pri rezervacii sluzieb hotela.

2.2 Klient je opravneny vyuzivat’ sluzby hotela len v pripade, ze suhlasi s VOP. Klientovi sa odportca vo
vlastnom zaujme oboznamit’ sa s tymito VOP pred uskutoc¢nenim rezervacie. Pri opakovanom vyuzivani
sluzieb hotela je klient povinny vzdy sa oboznamit’ s aktualnym znenim VOP. Prevadzkovatel’ hotela si
vyhradzuje pravo jednostranne tieto VOP zmenit’, pricom zmena VOP je t¢inna odo dna ich zverejnenia
na internetovej stranke prevadzkovatela hotela www.liptovskydvor.sk. Potvrdenim rezervacie klient

vyslovuje bezvyhradny stuhlas s tymito VOP a ich prilohami. Na poziadanie klienta je mozné aktualne
platné a ucinné znenie VOP zaslat’ zo strany prevadzkovatela klientovi formou e-mailovej spravy
obsahujicej odkaz na aktualne platné a ucinné znenie VOP na e-mailovi adresu klienta uvedend klientom
pri prvom kontakte s hotelom a uskutoc¢novani rezervacie podla tychto VOP.

2.3 Sthlasom s tymito VOP klient vyhlasuje, ze dosiahol vek minimalne 18 rokov a je sposobily vo vlastnom
mene nadobudat’ prava a preberat’ na seba povinnosti.

2.4 Klient ma moznost’ rezervovat’ si sluzby prostrednictvom online internetového rezervacného systému
dostupného na internetovej stranke prevadzkovatela hotela www.liptovskydvor.sk alebo formou

telefonickej, e-mailovej rezervacie alebo prostrednictvom tretich stran (napr. booking.com).
2.5 Klient je pocas celej dizky pobytu povinny riadit’ sa ubytovacim poriadkom prevadzkovatela, ktory je
dostupny v drevenici a aj na recepcii hotela.

Rezervacia
3.1 Rezervaciu mozno uskutocnit’ vo vlastnom mene alebo v prospech tretej osoby.

3.2 Pri rezervacii ma klient moznost’ vyhl'adat’ si aktualne voI'né ubytovacie kapacity v hoteli podla zadanych
poziadaviek v online rezervacii na internetovej stranke prevadzkovatel'a hotela www.liptovskydvor.sk

(datum prichodu, datum odchodu, a pod.) za ceny uvedené priamo pri online rezervacii na prislusnej
internetovej stranke po zadan{ poziadaviek klienta vo formulari tam umiestnenom alebo oslovi priamo
recepciu hotela e-mailom alebo telefonicky.

3.3 Pri rezervacii po vybere vsetkych ddajov pre zaciatok a koniec pobytu, doplnkovych sluzieb a pod. klient
vyplni vsetky pozadované udaje (meno a priezvisko, adresa, telef. kontakt, mailovy kontakt, pocet osob,
pri det’och uvadza ich vek v ¢ase planovaného pobytu, pobytovy balik o ktory ma zaujem). Pri priamom
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osloveni recepcie mailom alebo telefonicky uvedie tieto udaje. Priamu objednavku je prevadzkovatel
povinny spracovat’ do 24h. od jej obdrzania a nasledne objednavatel'ovi jeho objednavku potvrdit’ alebo
zamietnut’.

3.4 Po vyplneni vsetkych pozadovanych udajov vo formulari a po realizacii online platby (platba kartou, platba
cez internet banking (Tatrapay) bude klientovi zaslany na klientom zadant e-mailova adresu pri
uskutocnovani rezervacie dokument ,potvrdenie rezervacie® s uvedenim rezervacného cisla. V
dokumente ,,potvrdenie rezervacie® su, okrem rezervac¢ného cisla, uvedené zakladné informacie o pobyte
a ucastnikoch pobytu, rezervovanych a uhradenych sluzbach, informacie o ubytovacom zariadeni,
informacie o storno podmienkach, a dalsie dopliujice informacie (check-in, check-out, moznosti
doplnkovych sluzieb a pod.).

3.4.1 Informacie o doplnkovych sluzbach ako aj moznost’ ubytovania sa so zvieratom klient najde na
internetovej stranke prevadzkovatela hotela www liptovskydvor.sk.

3.5V pripade, ze klient nema zaujem pri online rezervacii realizovat’ thradu za nim rezervované sluzby online
platbou, je mozné pri rezervacii pobytu realizovat’ uhradu za rezervované sluzby formou
bezhotovostného bankového prevodu na bankovy ucet prevadzkovatela. V pripade, Ze klient si zvoli
formu uhrady bezhotovostnym bankovym prevodom, zasle prevadzkovatel klientovi e-mailom
dokument ,,informacia o predbeznej rezervacii‘ obsahujuci udaje o klientom vybratych sluzbach, meno
a priezvisko klienta, ¢islo rezervacie, datum prichodu a odchodu, pocet 0sob a v pripade deti ich vek,
cenu pobytu, informaciu, ¢o je v cene pobytu zahrnuté, platobné podmienky, storno podmienky a
podobne. Dokument ,,informacia o predbeznej rezervacii je zaroven podkladom pre realizaciu thrady
klientom vybratych sluzieb s uvedenim bankovych tdajov prevadzkovatela pre ucely realizacie platby,
variabilného symbolu, informacie o lehote splatnosti. V pripade neuvedenia spravneho cisla variabilného
symbolu nie je mozné zo strany prevadzkovatel'a platbu klienta priradit’, a preto sa takto uskuto¢nena
platba povazuje za nezrealizovanu. Lehota splatnosti klientom vybratych sluzieb je spravidla 3 pracovné
dni odo dna dorucenia dokumentu ,informacia o predbeznej rezervacii® klientovi. Prevadzkovatel si
vyhradzuje pravo individualne urcit’ ina lehotu splatnosti ako je uvedena v predchadzajucej vete. V
pripade neuhradenia ceny riadne a véas (v spravaej vyske s uvedenim spravneho variabilného symbolu a
v lehote splatnosti), je predbezna rezervacia prevadzkovatelom zrusena a klientovi pravo na predbeznu
rezervaciu zanika, pricom klientovi nevznika pravo na akdkol'vek financ¢nu ¢i nefinan¢nt nahradu alebo
nahradu skody. Po thrade klientom vybratych sluzieb je klientovi e-mailom zaslana informacia o
potvrdeni jeho rezervacie s uvedenim rezerva¢ného cisla. Rezervacia sa stava platnou a obojstranne
zaviznou po pripisan{ penaznych prostriedkov na ucet prevadzkovatela.

3.6 Pridelené rezervacné ¢islo sluzi na potvrdenie rezervacie, ako kontaktny udaj na realizaciu akychkol'vek
zmien alebo stornovania rezervacie a potvrdenie pri nastupe na pobyt. Z uvedené¢ho dovodu je klient
povinny rezervacné ¢islo bezpecne uschovat’.

3.7 Uplatnenie darcekového poukazu a rezervacia takéhoto pobytu je mozna len prostrednictvom recepcie
hotela (kontaktné udaje v ¢l. 6 VOP).

Cena

4.1 Prevadzkovatel hotela sa pri poskytovani ceny na pobyt pre klienta riadi dynamickou cenotvorbou a
aktualne platnymi promo akciami. Cena vychadza z poctu osob a ich veku v ¢ase pobytu, a je zavisla od
obsadenosti hotela a terminu pobytu, na ktory klient pozaduje cenovt ponuku. Presna cena za pobyt na
konkrétny termin je definovana v rezervacnom systéme prevadzkovatel'a.

4.1.1 Platnost’ cenovej ponuky je do konkrétnej lehoty opcie, ktora je spojena s kazdou predbeznou
rezervaciou od okamihu jej vytvorenia prevadzkovatefom a je cenovou ponukou nezaviznou, t.j.
nepredstavuje pravo klienta na nim vybrané sluzby (kapacitu) a cenu.
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4.1.2 Ak do momentu dorucenia potvrdenia zaujmu zo strany klienta prevadzkovatelovi déjde k zaniku
moznosti rezervacie klientom vybratych sluzieb (kapacita a podobne) alebo zmene ceny, zasle
prevadzkovatel’ klientovi informaciu o zaniku moznosti rezervacie alebo nova cenovi ponuku a v
pripade, Ze klient nema o zmenu zaujem, komunikacia medzi klientom a prevadzkovatelom, ako aj dopyt
a ponuka zanikajd, pricom klientovi nevznika pravo na akikol'vek financ¢nu ¢i nefinanéni nahradu alebo
nahradu skody.

4.2 Cena uvedena v potvrdeni rezervacie je zavazna. Cenu je mozné menit’ v pripade zmeny poctu 0sob, resp.
rozsahu objednanych sluzieb len so stihlasom prevadzkovatel'a.
4.2.1 Narok na zniZenie ceny nevznika klientovi v pripade, ak bola akciova ponuka ubytovania uvedena
do predaja po potvrdeni jeho rezervacie.
4.2.2 Zlavy a akcie nie je mozné kombinovat’ a kumulovat’, pokial’ nie je uvedené inak.

Platobné podmienky

5.1 Potvrdenim rezervacie dava klient suhlas na realizaciu thrady za rezervovany pobyt v prospech
prevadzkovatel'a hotela. Uhradu za rezervovany pobyt je klient povinny realizovat’ vopred platbou vo
vyske zalohy stanovenej v zalohovej fakture/ v predbeznej rezervacii pri online rezervacii cez rezervacny
formular na internetovej stranke hotela/ v potvrdeni rezervacie pri priamej rezervicii telefonicky alebo
emailom, zaslanom klientovi na e-mailovu adresu ktoru uviedol.

5.2 Prevadzkovatel hotela ma pravo v ramci rezervacného procesu ziadat’ zalohovu platbu od klienta do vysky
100% z ceny vsetkych objednanych sluzieb pocas pobytu so splatnost’ou 3 dni od potvrdenia rezervacie.
Rezervacia sa stava zavaznou v momente, ked’ je zalohova platba pripisana na tucet hotela.

5.3 Platbu zalohy za objednané a potvrdené sluzby je potrebné realizovat’ najneskor do 3 dni od prijatia
zalohovej faktury/ potvrdenia rezervacie, v opacnom pripade je rezervicia povazovand za stornovana.
Platbu je mozné realizovat™:

5.3.1 Prevodom na ucet: Tatra banka, a.s., ¢islo uctu 2627715519/1100 IBAN SK08 1100 0000 0026
2771 5519), SWIFT code: TATR SK BX, s uvedenim variabilného symbolu — ¢isla rezervacie.

5.3.2 Platobnou kartou — klient uvedie meno drzitela, ¢islo rezervacie, datum expiracie karty, cislo
platobnej karty a pisomny suhlas s pouzitim.

5.3.3 Platbu je mozné d’alej realizovat’ v hotovosti alebo platobnou kartou priamo v hoteli. V pripade,
ze je pobyt objednany v lehote kratsej ako 3 dni, prevadzkovatel si vyhradzuje pravo ziadat’ od klienta
okamzité zaslanie potvrdenia o uhrade platby aby mohla byt’ rezervacia povazovana za potvrdenu. Po
uspesnom prijati zalohovej platby bude klient informovany o prijati platby a na poziadanie bude klientovi
vystavena faktara o prijatej zalohe.

5.4 Bankové poplatky spojené s realizaciou uhrady ceny za klientom rezervované sluzby znasa v plnom
rozsahu klient.

5.5 V cene za ubytovacie a s tym suvisiace sluzby je zahrnuta aj dan z pridanej hodnoty v zmysle prislusnych
pravnych predpisov. Cena vsak nezahffia miestnu dan, ktord je klient povinny uhradit’ priamo v
prislusnom ubytovacom zariadeni podl'a sadzieb miestnej dane platnych v zmysle prislusnych pravnych
predpisov v case pobytu klienta v prislusnom ubytovacom zariadeni.

5.6 Vyuctovanie sluzieb (danovy doklad) je klientovi vydané v den odchodu priamo na recepcii hotela. V
pripade, Ze si klient zeld vystavenie danového dokladu vo forme faktary vystavenej v prospech pravnicke;j
osoby alebo fyzickej osoby — podnikatela, je povinny o tejto skutoc¢nosti informovat’ prevadzkovatel'a
pri uskutoénovani online rezervacie uvedenim do polozky ,,poznamky* v online rezerva¢nom systéme,
kde uvedie presné a spravne fakturaéné udaje pravnickej osoby (obchodné meno, sidlo, ICO, DIC, IC
DPH, zapis v obchodnom registri, bankové spojenie) alebo fyzickej osoby — podnikatel'a (obchodné
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meno, miesto podnikania, ICO, DIC, IC DPH, zapis v zivnostenskom alebo inom registri, bankové
spojenie) prevadzkovatel'ovi. Zmena po realizacii thrady za pobyt nie je mozna.

6. Zmeny rezervacie a storno podmienky

6.1 Akékol'vek zmeny v rezervacii zo strany klienta je mozné uskutoc¢nit’ pisomne, telefonicky alebo e-mailom
prostrednictvom recepcie hotela na:
teleféonnom cisle: +421 918 683 123
e-mailovej adrese: info@liptovskydvor.sk
postovej adrese: Liptovské dvory, s.r.0., Janska dolina 438, Liptovsky Jan 032 03

Pri poziadavke na zmenu uskutocnenej rezervacie je klient povinny vzdy uvadzat’® meno
a rezervacné ¢islo pridelené a zaslané klientovi pri uskutocniovani rezervacie.

6.1.1 Pokial’ klient pozaduje takd zmenu potvrdenej rezervacie, ktorej nie je mozné z kapacitnych alebo
inych prevadzkovych dévodov na strane prevadzkovatela vyhoviet, nevznika prevadzkovatelovi
povinnost’ ziadosti klienta na zmenu potvrdenej rezervacie vyhoviet’ a prevadzkovatel ma pravo ziadost’
klienta odmietnut’, pricom klientovi nevznika pravo na ndhradu skody ¢i akékolvek iné financné ¢i
nefinanéné plnenie zo strany prevadzkovatela.

6.2. Definicia obdobi — mimosezoéna, sezéna, top sezona:

DEFINICIA OBDOBI datumy 2024

MIMOSEZONA 08.01.2024 —18.01.2024, 22.01.2024 - 15.02.2024,
11.03.2024 — 26.03.2024, 03.04.2024 — 27.06.2024,
16.09.2024 — 29.10.2024, 04.11.2024 — 19.12.2024

SEZONA 16.02.2024 —10.03.2024, 28.06.2024 — 15.09.2024,
30.10.2024 - 03.11.2024

TOP SEZONA 19.01.2024 — 21.01.2024, 27.03.2024 — 02.04.2024,
20.12.2024 - 07.01.2025

DEFINICIA OBDOBI datumy 2025

MIMOSEZONA 08.01.2025 —13.02.2025, 10.03.2025 — 16.04.2025,
23.04.2025 — 26.06.2025, 16.09.2025 — 28.10.2025,
03.11. — 18.12.2025

SEZONA 14.02.2025 - 09.03.2025, 27.06.2025 — 15.09.2025,
29.10.2025 — 02.11.2025

TOP SEZONA 17.04.2025 — 22.04.2025, 19.12.2025 — 07.01.2026

6.2.1 V pripade odstipenia klienta od zmluvy a zrusenia rezervacie vznika prevadzkovatel'ovi hotela
narok na stornopoplatok nasledovne:
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Stornopoplatky platné pre pobyty v mimosezoéne:

Stornopoplatok

bez stornopoplatku

odo dna potvrdenia objednavky do 5 dni pred
dnom nastupu na pobyt

50% z ceny objednanych a potvrdenych sluzieb

4 aZ 3 dni pred nastupom na pobyt

100% z ceny objednanych a potvrdenych sluzieb

2 a menej dni pred nastupom na pobyt

Stornopoplatky platné pre pobyty v sezéne:

Stornopoplatok

bez stornopoplatku

odo diia potvrdenia objednavky do 12 dni pred
dniom nastupu na pobyt

50% z ceny objednanych a potvrdenych sluzieb

11 aZ 6 dni pred diom nastupu na pobyt

100% z ceny objednanych a potvrdenych sluzieb

5 a menej dni pred dfiom nastupu na pobyt

Stornopoplatky platné pre pobyty v top sezéne:

Stornopoplatok

bez stornopoplatku

odo diia potvrdenia objednavky do 27 dni pred
dnom nastupu na pobyt

40% z ceny objednanych a potvrdenych sluzieb

26 - 12 dni pred dnom nastupu na pobyt

80% z ceny objednanych a potvrdenych sluzieb

11 - 6 dni pred dfiom nastupom na pobyt

100% z ceny objednanych a potvrdenych sluzieb

5 a menej dni pred dfiom nastupu na pobyt

6.2.2 Prevadzkovatel urcuje terminy tzv. mimosezony, tzv. sezony, tzv. top sezony pre terminy pre ucely
stornopoplatkov podl'a bodu 6.2.1 tychto VOP vopred tak, aby sa zakaznik mal moznost’ oboznamit’ s
podmienkami v pripade zrusenia rezervacie podla bodu 6.2.1. tychto VOP alebo v pripade ¢iastocného
zrudenia rezervacie alebo nenastipenia zakaznika alebo ucastnikov pobytu na rezervovany pobyt.
Terminy pre tzv. mimosezonu, tzv. sezénu, tzv. top sezénu si uvedené v bode 6.2. VOP, pricom
zakaznik ma moznost’ sa s nimi oboznamit’ pred realizaciou objednavky.

6.3 V pripade nenastupenia klienta na rezervovany pobyt vznika prevadzkovatelovi hotela narok na
stornopoplatok vo vyske 100 % z ceny objednanych a potvrdenych sluzieb.

6.4 V pripade odstupenia klienta od zmluvy a zruSenia rezervacie alebo v pripade ciastocného odstipenia
klienta od zmluvy a ¢iasto¢ného zrusenia rezervacie alebo nenastipenia klienta na rezervovany pobyt pri
akciovych pobytoch vznika prevadzkovatelovi hotela narok na stornopoplatok vo vyske 100 % z ceny
objednanych a potvrdenych sluzieb.
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6.5 V pripade odstupenia klienta od zmluvy a zrusenia rezervacie, alebo ¢iastocného odstapenia klienta od

zmluvy a ciastoéného zrusenia rezervacie, alebo nenastipenia na pobyt zasle prevadzkovatel hotela
klientovi pisomne alebo e-mailom oznamenie o uplatneni naroku prevadzkovatela na stornopoplatok a
jeho vyske v zmysle tychto VOP do 14 dnf odo dna odstapenia klienta od zmluvy a zrusenia rezervacie,
alebo odo dna ciastocného odstupenia klienta od zmluvy a ciastoéného zrusenia rezervacie, alebo odo
dna zaciatku pobytu v pripade nenastipenia klienta na pobyt. Klient potvrdenim objednavky a
vyjadrenim suhlasu s tymito VOP suahlasi a berie na vedomie, Ze prevadzkovatel hotela je opravneny v
pripade odstupenia klienta od zmluvy a zrusenia rezervacie, alebo ¢iastocného odstupenia klienta od
zmluvy a ciasto¢ného zrusenia rezervacie, alebo nenastipenia na pobyt, jednostranne zapocitat’
pohl'adavku klienta na vratenie klientom uhradenej ceny pobytu pri uskutocneni rezervacie pobytu voci
pohl'adavke prevadzkovatela hotela na uhradu stornopoplatku vo vyske uvedenej v tychto VOP vo
vyske, v ktorej sa tieto pohladavky kryju, pricom sumu presahujicu vzajomné pohladavky klienta a
prevadzkovatela hotela v prospech klienta uhradi prevadzkovatel’ hotela klientovi bezhotovostnym
bankovym prevodom na bankovy ucet klienta, z ktorého bola realizovand uhrada ceny pobytu pri
rezervacii pobytu, a to do 30 pracovnych dni odo dna nasledujiceho po dni odstipenia klienta od zmluvy
a zruSenia rezervacie, alebo ciastocného odstupenia klienta od zmluvy a ¢iastocného zrusenia rezervacie,
alebo nenastapenia na pobyt. Bankové poplatky spojené s vratenim ceny pobytu klientov znasa klient.

6.6 Na urcenie poctu dni pri vypocte stornopoplatkov je rozhodujuci dent dorucenia pisomného odstupenia

od zmluvy a zruSenia rezervacie (dorucenie postou na adresu prevadzkovatela alebo mailom na
info@liptovskydvor.sk).

6.7 V pripade zakapenia sluzieb hotela formou Darcekového poukazu bez rezervacie konkrétneho terminu s

dobou platnosti maximalne na 1 rok hotel vyzaduje dhradu 100% zalohy z celkovej ceny objednanych
sluzieb. Darcekovy poukaz nadobuda platnost’ v ¢ase pripisania plnej vysky zalohy na ¢islo uctu hotela.
Hotel je po obdrzani platby povinny do 48 hodin dorucit’ elektronicky, alebo postou darcekovy poukaz
klientovi.

6.7.1 Zmluvné strany sa pocas objednania sluzieb dohodnu na presnej cene, rozsahu sluzieb
a dobe, ktorych platnosti st zmluvné a nemenné.

6.7.2 Darcekovy poukaz je mozné vyuzit’ jednorazovo a v plnom rozsahu jeho hodnoty. Nie je mozné
ho vymenit’ za hotovost’. Klient je povinny pri rezerva¢nom procese uviest’ ¢islo Darcekového poukazu
a nasledne ho predlozit’ osobne pri nastupe na pobyt / vyuziti inej sluzby poskytujicej hotelom.

6.7.3 Na sluzby zakapené formou Darcekového poukazu sa nevzt'ahuji storno podmienky a riadia sa
zmluvnymi podmienkami vzniknutymi pri objednani sluzieb a naslednej dohode oboch stran.

6.7.4 Po uplynuti doby platnosti Darc¢ekového poukazu straca klient narok na poskytnutie prav
vyplyvajucich z vystaveného Daréekového poukazu a to bez naroku na vritenie ceny tovaru a/alebo
sluzby na ktoré bol Darcekovy poukaz vystaveny.

6.8 Storno podmienky masazi, procedur a hotelovych sluZieb

6.8.1 Klient ma narok na bezplatné zrusenie vopred objednanych masazi, procedur a hotelovych sluzieb
len v pripade, ak zrusenie vopred dohodnutych masazi, procedur a hotelovych sluzieb vykona najmene;
3 hodiny pred ich zacatim. V pripade, ak tak neurobi, bude klientovi zaratany storno poplatok az do
vysky 100 % z ceny, vopred nim rezervovanej masaze, procedury alebo hotelovej sluzby.

6.9 V pripade nevyuzitia rezervovanych sluzieb z akychkol'vek dévodov na strane klienta alebo osoby, ktora

ma byt ucastnfkom pobytu, alebo bez uvedenia dovodov (nenastupenie na pobyt), nevznika klientovi
pravo na akdkolvek financ¢nu ¢i nefinan¢nt nahradu, nahradné plnenie alebo nahradu skody.

6.10 Zmena alebo zruSenie rezervacie zo strany prevadzkovatel’a

6.10.1 V pripade, ak z dévodov na strane prevadzkovatela (prevadzkové dovody, kapacitné dovody a
pod.) nie je mozné klientovi alebo ucastnikom pobytu poskytnut’ po potvrdeni rezervacie rezervované
sluzby vobec alebo ciastocne, prevadzkovatel klienta o tejto skutocnosti bezodkladne informuje e-
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mailom na klientom zadant e-mailovua adresu pri uskutocniovani rezervacie alebo telefonicky s navrhom
rieSenia vzniknutej situdcie.

6.10.2 V pripade, ze klient ponuku prevadzkovatel'a prijme, nema pravo na akukol'vek d’alsiu finanénd
¢i nefinan¢na nahradu alebo nahradu skody.

6.10.3 V pripade, ze klient ponuku prevadzkovatel'a neprijme, rezervacia klienta sa rusi a prevadzkovatel
vrati klientovi uhradentd cenu rezervovanych sluzieb rovnakym spésobom, ako bola klientom realizovana
uhrada za rezervované sluzby podla toho, aku formu realizacie thrady si klient pri rezervacii pobytu
zvolil, a to to do 14 dni odo dna nasledujuceho po dni zrusenia rezervacie.

6.10.4 Prevadzkovatelovi nevznikd povinnost’ poskytnut’ klientovi alebo ucastnikom pobytu
rezervované sluzby vobec alebo v dojednanom rozsahu v pripade vzniku okolnosti vylucujucich
zodpovednost’. Okolnost’ami vylucujicimi zodpovednost’ su prekazky, ktoré nastali nezavisle na voli
prevadzkovatela, ktoré brania v splneni jeho povinnosti a nemozno rozumne predpokladat’, ze by
prevadzkovatel' tuto prekazku alebo jej nasledky odvratil alebo prekonal, ani ze by v case vzniku
zmluvného vzt'ahu mohol tato prekazku predvidat, t.j. prekazky tzv. vyssej moci (zivelné pohromy,
Strajky, vojnové konflikty, katastrofy, prerusenie dodavok atd’.), ktoré nespadaji pod kontrolu
prevadzkovatela a ktoré znemoznuju alebo narusuju plnenie povinnosti prevadzkovatela. V pripade
vzniku okolnosti tzv. vyssej moci je prevadzkovatel’ povinny o tejto skutocnosti bezodkladne informovat’
klienta aj s uvedenim predpokladanej doby jej trvania. V takomto pripade sa prevadzkovatel s klientom
dohodne na sposobe riesenia vzniknutej situacie individualne. Klient vSsak nema pravo na nahradu
akejkol'vek skody vzniknutej v dosledku okolnostf vylucujucich zodpovednost’.

7. Osobitné ustanovenia
7.1V pripade nejasnosti alebo otazok, ktoré vzniknu pri rezervacii, je klient opravneny obratit’ sa na recepciu

hotela telefonicky na telefénnom ¢isle: +421 918 683 123 alebo emailom: info@liptovskvdvor.sk.
7.2 Check-in je mozny v den zaciatku pobytu v zmysle potvrdenej rezervacie od 15.00 h. Check-out je v

posledny den pobytu v zmysle potvrdenej rezervacie do 10.00 h., pokial’ vopred nebolo dohodnuté inak.

7.3 Ak sa klient neubytuje najneskor do 20.00 hod. dna zaciatku pobytu, povazuje sa to za nenastipenie na
pobyt (¢l. 6 VOP), pokial’ vopred nebolo dohodnuté inak. V takomto pripade si prevadzkovatel’ hotela
vyhradzuje pravo pondknut’ ubytovaciu jednotku inym klientom.

7.4 Ak sa klient ubytuje pred 6.00 h v den jeho nastupu na pobyt, je povazovana predchadzajica noc ako prvy
pobytovy den, ak nebolo dohodnuté inak.

7.5 Prevadzkovatel’ hotela je povinny ubytovat’ klienta, ktory sa dostavil na check-in o 15.00 h. najneskor do
20.00 h.

7.6 Pokial’ klient pri check-out-e v stanovenom case neuvol'ni izbu najneskor do 10.00 h., bude mu ac¢tovany

poplatok za ,,neskory odchod* vo vyske 30 Eur s DPH. V pripade, ak klient neuvolni izbu po 12.00 h.,
ma prevadzkovatel hotela pravo uctovat’ klientovi poplatok vo vyske 100 % z ceny pobytu d’alsicho
pobytového dna. Drevenicku mozno povazovat’ za uvolnend az v tom pripade, ked’ klient vynesie z
drevenice vietky svoje veci a na recepcii hotela odovzda poverenému pracovnikovi hotela kI'ac.
7.6.1 Ak prevadzkovatel hotela zisti po odchode klienta poskodenie, odcudzenie inventaru, nenahlasenie
konzumacie je prevadzkovatel hotela opravneny zactovat’ si tieto pohladavky po oznameni to klientovi
zjeho kreditnej karty. Ak prevadzkovatel’ nedisponuje tdajmi kreditnej karty klienta, poziada ho o thradu
mailom, v ktorom mu zasle platobné udaje na uhradu ciastky.

7.7 V pripade osobitnych poziadaviek (detska postielka, neskory nastup, skory nastup alebo odchod z pobytu)
alebo zaujmu o rezervaciu doplnkovych sluzieb, je klient opravneny obratit’ sa na recepciu hotela
telefonicky na telefénnom ¢isle: +421 918 683 123 alebo emailom: info@liptovskydvor.sk.
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7.8 Prevadzkovatel' hotela si vyhradzuje pravo vo vynimocnych pripadoch (vis major situacie, zivelné
pohromy, prebukovanie kapacity hotela) pondknut’ klientovi iné ubytovanie, nez bolo pévodne
dohodnuté, pokial’ sa podstatne nelisi od potvrdenej objednavky.

7.9 Hotel zodpoveda za skodu sposobenu na vnesenych alebo odlozenych veciach, t.j. hotel zodpoveda za
skodu na veciach, ktoré boli ubytovanymi klientmi alebo pre nich vnesené, ibaze by ku skode doslo aj
inak. Vnesené su veci, ktoré boli vyhradené na ubytovanie alebo na ulozenie veci alebo ktoré boli za
tymto ucelom odovzdané niektorému z pracovnikov hotela. Odporac¢ame klientom, aby na cenné veci
vyuzili ulozenie v trezore, ktory je zabudovany v drevenicke. Za klenoty, peniaze a iné cennosti
zodpoveda hotel len do vysky 331,94 €. Za klenoty, peniaze a iné cennosti zodpoveda hotel len v tom
pripade, ak boli prevzaté do tschovy do hotelového trezoru na recepcii, na zaklade potvrdenia o prevzati.

7.10 Klient ma pravo na poskytnutie vsetkych sluzieb, ktoré boli uvedené v potvrdeni rezervacie. Ak je
dohodnuté stravovanie vo forme polopenzia alebo plna penzia, tak vyuzitie tychto sluzieb sa zacina
vecerou v den prichodu, sluzba ,,plna penzia® konci v dent odchodu obedom. Klient ma narok pozadovat’
nahradu za neprevzata stravu iba v pripade, ak to recepcii vopred véas nahlasi, t.j. obed do 20.00 h.
predchadzajuceho dna a veceru do 10.00 h. aktualneho dna. Inak mu tato nahrada neprinalezi.

7.11 V priestoroch lobby baru, reStauracie, relax centra a letnej terasy nie su klienti opravneni konzumovat’
vlastné potraviny a napoje. Poklada sa to za hrubé porusenie vseobecnych zmluvnych podmienok, na
zaklade ¢coho méze prevadzkovatel hotela ukoncit’ s klientom zmluvny vzt'ah bez naroku na refundaciu.

7.12 V hoteli nie je klientom dovolené pouzivat’ vlastné elektrické, plynové spotrebice. Toto obmedzenie sa
nevzt'ahuje na pouzivanie elektrickych spotrebicov nainstalovanych v izbe alebo prenosnych elektrickych
zariadeni sliziacich na osobnu hygienu klienta (holiaci strojcek, susic vlasov a pod.). Na drevenicke je
zakazané varit’, za porusenie je prevadzkovatel' opravneny uctovat’ klientovi jednorazova pokutu vo
vyske 100€.

7.13 Room service je spoplatneny podla cennika doplnkovych sluzieb.

7.14 Malé domace zvieratda je mozné spoluubytovat’ v hoteli len po suhlase prevadzkovatela hotela.

Ubytovanie malych zvierat je spoplatnené ako sluzba cenou uvedenou v cenniku doplnkovych sluzieb
hotela. Klient nesie zodpovednost’ za vsetky skody sposobené zvierat'om pocas pobytu v hoteli. Klient
sa zavizuje riadit’ sa pokynmi personalu a je povinny dodrziavat’ podmienky, ktoré su uvedené v
pravidlach pre majitefov domacich milacikov, ktoré st poskytnuté klientovi na recepcii pri prichode -
check-in-e.
7.141 V pripade nedodrzania pravidiel tykajucich sa pobytu v hoteli s domacim zvieratom, je
prevadzkovatel’ opravneny uctovat’ klientovi jednorazovu pokutu vo vyske 333€. V pripade poskodenia,
znicenia majetku a inventaru hotela majitel’ zvierat'a zodpoveda za skodu a bude mu na finalnom ucte
navyse uctovana celkova skoda. Pri opakovanom poruseni akéhokol'vek z hore uvedenych bodov bude
majitel’ zvierat'’a vyzvany, aby bezodkladne opustil areal hotela bez naroku na vratenie penazi.

7.15 Prevadzkovatel’ hotela m6Ze na ziadost’ klienta predfZit’ jeho pobyt, v pripade ak je volna kapacita.

7.16 Recepcia alebo ostatny personal hotela na poziadanie zabezpedci privolanie Rychlej Lekarskej Starostlivosti
(RLS). Prevadzkovatel hotela je opravneny pozadovat’ penazna nahradu za vsetky sposobené vydavky
suvisiace s osetrenim klienta alebo odstranenim $kod sposobenych chorobou a urazom klienta.

7.17 Zmluvny vzt'ah medzi klientom a hotelom sa konci v den jeho odchodu zaplatenim zavere¢ného uctu
(zohPadnenim uctu za vsetky konzumované sluzby alebo nakipeny tovar pocas pobytu a odratanim
pripadnej zalohovej platby) v domacej mene. Klient tcet vyrovna platbou v hotovosti v domacej mene,
kreditnou kartou alebo faktirou — prevodom na ucet po predchadzajicej dohode na zaklade vystavenia
faktary.

7.17.1 V pripade, ze klient neuhradi zavere¢ny ucet, prevadzkovatel’ hotela je opravneny zadrzat’ vietky
veci, ktoré klient vniesol do ubytovacieho zariadenia.
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7.18 Klient nesie zodpovednost’ za vSetky nim sposobené skody hotelu vzniknuté pocas jeho pobytu. V
pripade, Ze skodu sposobilo diet’a, zodpovednost’ nesie jeho zakonny zastupca. Prevadzkovatel’ hotela
je opravneny narokovat’ si u klienta véetky skody vzniknuté spravanim klienta, pri ktorom dochadza k
poskodzovaniu majetku hotela.
7.19 Prevadzkovatel hotela je opravneny ukoncit’ a odstupit” od zmluvy s okamzitou platnost’ou a bez naroku
klienta na vratenie penazi, ak:
e Klient umyselne alebo nedbanlivost'ou poskodzuje majetok hotela, sprava sa v rozpore so zasadami
slusného spolocenského spravania a moralky a obt’azuje inych klientov hotela.
e Zdravotny stav klienta ohrozuje alebo moze ohrozit’ zdravie ostatnych osob (personal a d'alsi klienti
hotela).
7.20 V pripade st’aznosti alebo reklamacie je klient povinny ju nahlasit’ okamzite a neodkladne. Reklamacny
poriadok je k dispozicii na recepcii hotela.
7.21 Klient je povinny riadit’ sa platnym ubytovacim poriadkom hotela. Ubytovaci poriadok je k dispozicii na
recepcii hotela a aj na dreveniciach.

8. Skody

8.1 Ak klient sposobi hotelu poskodenie na majetku, ma hotel narok na finan¢nt nahradu $kody priamo na
mieste. Vyska sa bude Specifikovat’ na zaklade obstaravacej ceny nového zariadenia alebo vybavenia
a ostatnych nakladov spojenych s obstaravanim a vymenou zariadenia alebo vybavenia. V pripade, Ze sa
hotel a hotelovy klient nedohodnu hned’ a dobrovol'ne na mieste, ma hotel pravo privolat’ k dotieseniu
skody policajnid hliadku.

8.2 V pripade straty, kradeze, poskodenia alebo permanentného znefunkcénenia technickych zariadeni
(elektroinstalacia, kabelaz, termostaty, termostatické ventily, Wi - Fi zariadenia), bude host’ovi t¢tovana
pokuta vo vyske plnej ceny nového zariadenia:

e Termostat Netatmo: 200 €
* Radiatorovy ventil Netatmo: 100 €
* Wi - Fianténa Ubiquiti Unifi: 100 €

8.3 V pripade spustenia falo§ného poplachu z dovodu nerespektovania poziarnych bezpecnostnych opatreni
ako:
¢ zakaz fajcenia vo vnutornych priestoroch hotela a drevenic
* spustenie dymovej clony pri akciach
* pouzivanie otvoreného ohna v priestoroch hotela
e v inych pripadoch spustenia falosného poplachu
moze byt zo strany poskytovatela sluzieb vyuctovany poplatok az do vysky 2.000 Eur.

9. Skupinové rezervacie nad 10 os6b

9.1 Podmienky rezervacie skupinovych pobytov sa upravuju individudlne na zaklade dohody s
prevadzkovatelom hotela.
9.2 Klient sa zavizuje poskytnat’ hotelu presny udaj o pocte ziacastnenych oséb a o vybere jedal a to najneskor
7 pracovnych dnf pred zaciatkom akcie.
9.2.1 Tieto udaje sa povazuju za garantovany minimalny pocet osob, ktory hotel klientovi vyuactuje.
9.2.2 Pri strave moze byt’ garantovany pocet 0sob v den konania akcie znizeny maximalne o 5 %.
9.2.3 Pri navyseni garantovaného poctu osob o viac ako 5 % sa moze stat’, ze sa ¢as servirovania jedal a
napojov oneskor.
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9.3 Hotel je opravneny si uctovat’ poplatok za prediZenie otviracej doby mimo otvaracich hodin a to
nasledovne:

* Lobby bar a restauracia po 22.00 h 100€ za kazdu aj zacatd hodinu.
¢ Relax centrum po 21.00 h 100€ za kazdu aj zacatd hodinu.

9.4 Reklamny material - klient sa zavazuje poziadat’ hotel o sihlas s umiestnenim reklamnych materialov a
vyzdoby. Priestory, v ktorych bude tento material umiestneny nesmu byt reklamou ani vyzdobou
poskodené. Vsetky naklady suvisiace s montazou a demontazou hradi klient.

9.4.1 Pouzitie loga hotela a nazvu hotela na reklamnom materiali je povolené len s predchadzajucim
suhlasom prevadzkovatela hotela.

9.5 Platobné podmienky
9.5.1 Zalohova platba je vycislena podl'a bodu 5.2 VOP.

9.5.2 Vyuctovacia faktira sa vystavuje so splatnostou 14 dni od dodania = sluzieb.
9.5.3 Pri nedodrzani splatnosti faktary je prevadzkovatel’ hotela opravneny uctovat’ urok z omeskania
vo vyske 0,1% z dlznej sumy za kazdy den omeskania platby.

10. Akciové pobyty

10.1 Prevadzkovatel’ hotela je opravneny ponukat’ akciové pobyty (last minute, first moment a pod.). Pocet
izieb vyhradenych pre akciové pobyty je obmedzeny.

10.2 Na rezervaciu a realizaciu akciovych pobytov su platné tieto VOP.

10.3 Kombinovanie ¢i kumulovanie zliav ¢i akychkol'vek akciovych ponuk prevadzkovatel'a nie je mozné.

11. Ochrana osobnych udajov a ochrana sukromia

11.1 Prevadzkovatel vykonava spractivanie osobnych udajov v sulade s poziadavkami NARIADENIA
EUROPSKEHO PARLAMENTU A RADY (EU) 2016/679 z 27. aprila 2016 o ochrane fyzickych os6b
pri spracivani osobnych udajov a o volnom pohybe takychto udajov, ktorym sa zruSuje smernica
95/46/ES (dalej len ,,GDPR®) ako aj zdkona ¢. 18/2018 Z. z. o ochrane osobnych udajov (d'alej len
»Zakon®).

11.2 Prevadzkovatel’ spraciva osobné tdaje klientov za ucelom rezervacie, predaja, vyuzivania sluzieb klientmi
v ubytovacich zariadeniach prevadzkovatela a kontroly ich vyuzivania. Osobné udaje st spracivané po
dobu nevyhnutnd na splnenie ucelu spracivania — rezervacie, predaja, vyuzivania sluzieb klientmi v
ubytovacich zariadeniach prevadzkovatela a kontroly ich vyuzivania, avséak maximalne po dobu dvoch
rokov od zberu tychto udajov. V pripade actovnych dokladov je doba uchovavania pozadovana
prislusnou legislativou desat’ rokov. Osobné udaje vyuzivané na tucel rezervacie, predaja, vyuzivania
sluzieb klientmi v ubytovacich zariadeniach prevadzkovatela a kontroly ich vyuzivania sa
Prevadzkovatel'om spracuvané na zaklade clanku 6 ods. 1 pismeno b) GDPR pricom sucast’ou plnenia
predzmluvnych ako aj zmluvnych vzt'ahov je plnenie povinnosti vyplyvajiacich z prislusnej legislativy
upravujucej vykon predmetu podnikania prevadzkovatela.

11.3 Prevadzkovatel méze spracuvat’ osobné udaje klienta na ucely marketingu v pripade udelenia vyslovného
suhlasu, ktory moze klient udelit” vyplnenim udajov pri online rezervacii a kliknutim na sthlas so
spracovanim osobnych tdajov alebo priamo na recepcii svojim podpisom.

11.4 Z dovodu opravneného zaujmu na bezpecnosti ubytovanych hosti ako aj ochrane majetku vykonava
prevadzkovatel monitorovanie vybranych priestorov svojej prevadzky.

11.5 Uplné znenie informacie o spracivani osobnych tdajov je zverejnené na internetovej stranke
prevadzkovatela www.liptovskydvor.sk - Ochrana osobnych tddajov ako aj na recepcii a klient
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potvrdenim tychto podmienok prehlasuje, Ze sa s jej znenim oboznamil.
12. Zavere¢né ustanovenia

12.1 Tieto VOP a pravne vztahy vzniknuté na ich zaklade sa riadia pravnym poriadkom Slovenskej republiky.

12.2 Pokial by niektoré ustanovenie tychto VOP bolo alebo sa stalo neplatnym, neucinnym alebo
nevynutitelnym, nedotyka sa takato neplatnost’, neucinnost’ alebo nevynutitelnost’ platnosti a cinnosti
ostatnych ustanoveni tychto VOP.

12.3 Klient pri potvrdeni rezervacie vyjadruje svoj sthlas s tymito VOP a zavizuje sa ich dodrziavat’.
Prevadzkovatel’ hotela si vyhradzuje pravo na zmenu tychto VOP. Povinnost’ pisomného oznamenia
zmeny VOP je splnena umiestnenim zmenenych VOP na internetovej stranke prevadzkovatela hotela
www.liptovskydvor.sk.

12.4 Akykol'vek spor vyplyvajuci z tychto VOP alebo pravnych vzt'ahov na ich zaklade vzniknutych, vratane

sporu o vyklad tychto VOP, v pripade, Ze sa medzi ucastnikmi pravneho vzt'ahu nedosiahne zmierne
vyriesenie sporu, bude prinalezat’ do pravomoci slovenskych sudov.
12.5 Tieto VOP nadobudaji platnost’ a tcinnost’ dna 03.01. 2024.

Hotel **** Liptovsky dvor
Janska dolina 438
Liptovsky Jan 032 03

Prevadzkovatel’:

Liptovské dvory, s.r.o0.

Janska dolina 438

Liptovsky Jan 032 03

ICO: 36 419 753

IC DPH: SK2021839952 Zapisany v obchodnom registri Okresného sudu Zilina, oddiel Sro, vlozka &islo
15065/L.

Bankové spojenie: Tatra banka, a.s.

Cislo t¢tu: 2627715519,/1100

IBAN: IBAN SKO08 1100 0000 0026 2771 5519
SWIFT: TATR SK B
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Contractual Parties

General terms and conditions

1.1. Supplier: The Operator of the Hotel*** Liptovsky dvor — hereinafter referred to as ,,Hotel.
1.1.1 The Hotel provides accommodation, food services, congress, relaxation and additional services,
which are provided to the client for a fee.

1.2. Customer: Any customer paying for hotel services, hereinafter referred to as ,,Client™.

1.3. The contractual relationship between the Operator and the Client arises when the Client receives the
"Booking Confirmation" from the Operator.

Introductory Provisions

2.1 These General Terms and Conditions (hereinafter referred to as ,,GTC*) apply to the services provided
by the Operator of the Hotel **** Liptovsky dvor, registered at Janska dolina 438, 032 03 Liptovsky Jan,
the Slovak Republic, which is operated by the company Liptovské dvory, s.r.o., registered at Janska
dolina 438, 032 03 Liptovsky Jan, the Slovak Republic, CRN: 36 419 753, VAT reg. number:
SK2021839952, listed in the Business Register of the District Court Zilina, Section: Stro, Insert No:
15065/L (hereinafter referred to as ,,Opetator®), to payment and cancellation policy of bookings made
by the Client, as well as to the use of online reservation system, and all other rights and obligations arising
from the legal relation that originated when making a booking.

2.2 The Client is entitled to use hotel setrvices only if she/he agrees with the GTC. The Client is advised, in
her/his own interest, to get acquainted with these GTC before making a booking. When using hotel
services repeatedly, the Client is always obliged to get acquainted with the current wording of the GTC.
The Operator reserves the right to unilaterally change these GTC, while any changes to these GTC are
effective from the date of their publication on the hotel website www.liptovskydvor.sk. By confirming

the booking, the Client expresses her/his unconditional consent to these GTC and their annexes. If
requested by the Client, the current valid and effective version of the GTC can be sent by email to the
Client’s email address provided during her/his first contact with the Operator when making the booking
pursuant to these GTC.

2.3 By agteeing to these GTC, the Client declares that she/he has reached the age of at least 18 years and is
able to acquire rights and assume responsibilities on her/his own behalf.

2.4 The Client has a possibility to book services through an online reservation system available on the hotel
website www .liptovskydvor.sk or by phone and email, or through the third parties (e.g., booking.com).

2.5 During her/his entite stay, the Client is obliged to follow the Accommodation Rules available in the chalet
and at the hotel reception.

Booking process

3.1 Bookings can be made in one's own name or for the benefit of a third party.

3.2 When making the booking, the Client may search for current accommodation available in the hotel, based
on criteria entered by the Client when making the booking online through the hotel website
www.liptovskydvor.sk (arri These GTC come into force and effect on val date, departure date, etc.) at

prices at the time of booking on the relevant website or the Client may contact the hotel reception directly
by email or phone.

3.3 After selecting the date of arrival and departure, additional services, etc., the Client fills out all required
data (name and surname, address, telephone contact, email address, number of guests, age of children at
the time of the planned stay, holiday package she/he is interested in) during making the booking. When
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contacting the hotel reception directly by email or phone, the Client shall provide the receptionist with
the information. The Operator is obliged to process the direct booking within 24 hours from receipt and
subsequently to confirm or reject the Client’s booking.

3.4 After filling out all required fields and after making an online payment (by credit card, via internet banking
(Tatrapay), the Client will be sent a ,,Booking Confirmation® with booking reference number to the
email address entered by the Client when making the booking. In addition to the booking reference
number, the ,,Booking Confirmation® includes basic information about the stay and participants, booked
and paid services, accommodation facility, cancellation policy, and other additional information (check
in, check-out, additional services etc.).

3.4.1 Information on additional services as well as the possibility to bring a pet to the hotel can be found
on the hotel website www.liptovskydvor.sk.

3.5 If the Client is not interested in making the online payment for the services booked online by her/him, it
is possible to pay for the booked services by bank transfer to the Operator’s bank account. If the Client
chooses to pay by bank transfer, the Operator will send the Client "Pre-Booking Information" by email,
including information about the services chosen by the Client, name and surname, booking reference
number, date of arrival and departure, number of people and age of children, stay rates, information on
what is included in the price of stay, payment conditions, cancellation policy, etc. The "Pre-Booking
Information" document is also a basis for the payment for setvices chosen by the Client, including
Operator’s bank details for payment, variable symbol, information on the due date. If the correct number
of the variable symbol is not specified, the Operator is not able to assign the Client's payment, and the
payment made in such way is considered not executed. The due date of the services chosen by the Client
is usually 3 working days from the date of delivery of the "Pre-Booking Information" document to the
Client. The Operator reserves the right to individually determine a different due date than stated in the
previous sentence. In the event of non-payment of the price properly and on time (in the correct amount
with the correct variable symbol and due date), the pre-booking is cancelled by the Operator and the
Client's right to the pre-booking expires, and is not entitled to any financial or non-financial
compensation or indemnity. After paying the chosen services, the Client is sent information by email
confirming her/his booking with the booking reference number. The booking becomes valid and
mutually binding after the funds have been credited to the Operatot's account.

3.6 The assigned booking reference number serves to confirm the booking, and as contact information for
the implementation of any changes or cancellation of the booking and confirmation upon arrival. For
this reason, the Client is obliged to keep the booking reference number securely.

3.7 To redeem a Gift Voucher and to book such a stay, the Client shall contact the hotel reception (contact
details in Article 6 of the GTC).

Price

4.1 The Operator follows the dynamic pricing and currently valid special offers when providing the Client
with the price for stay. The price is based on the number of people and their age at the time of stay, and
depends on the hotel occupancy and the date of stay inquired by the Client. The exact price for stay for
a specified date is defined in the Operator’s reservation system.

4.1.1 The price is valid until a specified option period, which is associated with each pre-booking from
the moment of its creation by the Operator and it is a non-binding price quotation, i.e., it does not
represent the Client's right to the chosen services (capacity) and price.

4.1.2 If the services chosen by the Client (capacity, etc.) has expired or the price has been changed until
the moment of delivery of confirmation with the Client’s interest in services to the Operator, the Client
will be sent information about termination of booking or a new price quotation, and if the Client is not
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interested in such a change, communication between the Client and the Operator as well as demand and
supply cease to exist, and the Client is not entitled to any financial or non-financial compensation or
indemnity.

4.2 The price stated in the Booking Confirmation is binding. The price can be changed if the number of people
or the scope of booked services has been changed and this is only possible with the consent of the
Operator.

4.2.1 The Client is not entitled to a price reduction if the special offer for accommodation was put on
sale after the confirmation of booking made by the Client.

4.2.2 Discounts and special offers may not be combined and cumulated unless otherwise stated by the
Operator.

Payment conditions

5.1 By confirming the booking, the Client agtees to pay for the stay booked by her / him in favour of the
Operator. The Client is obliged to pay for the booked stay in advance in the amount of the deposit
specified in a proforma invoice / online pre-booking via the booking form on the hotel website / in the
booking confirmation for direct booking by phone or email sent to the email address stated by the Client
in the form.

5.2 Within the booking process, Operator has the right to request a deposit of up to 100% of the price of all
services booked by the Client for the stay, with a due date of 3 days from the booking confirmation. The
booking becomes binding when the deposit is credited to the Operator’s account.

5.3 Payment of the deposit for ordered and confirmed services must be made no later than 3 days from receipt
of a proforma invoice / booking confirmation, otherwise the booking is considered cancelled. The
payment can be made:

5.3.1 By bank transfer: Tatra banka, a.s., account number 2627715519/1100 (IBAN SK08 1100 0000
0026 2771 5519), SWIFT code: TATR SK BX, with the indication of the variable symbol, i.e., booking
reference number.

5.3.2 By credit card: the Client states the holdet's name, booking reference number, card expiration date,
credit card number and written consent to use the card for payment.

5.3.3Payment can also be made in cash or by credit card directly at the hotel. If the stay is booked in the
time period shorter than 3 days, the Operator reserves the right to request the Client to send a payment
confirmation immediately so that the booking can be considered confirmed. Upon successful receipt of
the deposit, the Client will be informed of the receipt of the payment and, upon request, an invoice will
be issued to the Client on the received deposit.

5.4 Bank fees associated with the payment of the price for the services booked by the Client are borne in full
by the Client.

5.5 The price for accommodation and related services also includes value added tax in accordance with
applicable legislation. However, the price does not include municipal accommodation tax, which the
Client is obliged to pay directly in the relevant accommodation facility according to the local tax rates
valid in accordance with the relevant legislation at the time of the Client's stay in the relevant
accommodation facility.

5.6 A bill for services (invoice) is issued to the Client on the day of departure directly at the hotel reception.
If the Client wishes to have the invoice issued in favour of a legal entity or natural person - entrepreneur,
she / he is obliged to inform the Operator during making an online booking by entering the information
in "comments" in the online booking system, where she / he states the exact and correct invoicing data
of a legal entity (business name, registered office, CRN, TAX ID, VAT ID, entry in the commercial
register, bank account) or natural person - entrepreneur (business name, place of business, CRN, TAX
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ID, VAT ID, registration in a trade license or other register, bank information) to the Operator. Any
change is not possible once the stay has been paid.

6. Booking changes and cancellation policy

6.1 Any changes to the booking can be made by the Client in written, by phone or email through the hotel
reception:
telephone number: +421 918 683 123
email address: info@liptovskydvor.sk
permanent address: Liptovské dvory, s.r.o., Janska dolina 438, Liptovsky Jan 032 03, Slovak Republic

When requesting for change to the booking already made, the Client is obliged to always state her / his
name and the booking reference number which was assigned and sent to the Client during booking
process.

6.1.1 If the Client requests such a change to the confirmed booking which cannot be satisfied by the
Operator due to capacity or other operational reasons, the Operator is not obliged to comply with the
Client's request to change the confirmed booking and has the right to reject the Client's request, and the
Client does not have any right to compensation for damage, or any other financial or non-financial
compensation from the Operator.

6.2. Definition of season — off-season, season, top season:

DEFINITION OF SEASON dates 2024

OFF-SEASON 08.01.2024 — 18.01.2024, 22.01.2024 - 15.02.2024,
11.03.2024 — 26.03.2024, 03.04.2024 — 27.06.2024,
16.09.2024 - 29.10.2024, 04.11.2024 — 19.12.2024

SEASON 16.02.2024 —10.03.2024, 28.06.2024 — 15.09.2024,
30.10.2024 — 03.11.2024
TOP SEASON 19.01.2024 — 21.01.2024, 27.03.2024 — 02.04.2024,

20.12.2024 - 07.01.2025

DEFINITION OF SEASON dates 2025

OFF-SEASON 08.01.2025 —13.02.2025, 10.03.2025 — 16.04.2025,
23.04.2025 — 26.06.2025, 16.09.2025 — 28.10.2025,
03.11. — 18.12.2025

SEASON 14.02.2025 - 09.03.2025, 27.06.2025 — 15.09.2025,
29.10.2025 - 02.11.2025

TOP SEASON 17.04.2025 — 22.04.2025, 19.12.2025 — 07.01.2026

6.2.1 In the event of withdrawal of the Client from the contract and cancellation of booking, the Operator
is entitled to a cancellation fee as follows:
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Cancellation fees valid for stays in off-season:

Cancellation fee

no cancellation fee

from the day of booking confirmation to 5 days
before the day of arrival

50% of the price of booked and confirmed services

4 to 3 days before the day of arrival

100% of the price of booked and confirmed services

2 and less days before the day of arrival

Cancellation fees valid for stays in season:

Cancellation fee

No cancellation fee

from the day of booking confirmation to 12 days
before the day of arrival

50% of the price of booked and confirmed services

11 to 6 days before the day of arrival

100% of the price of booked and confirmed services

5 and less days before the day of arrival

Cancellation fees valid for stays in top season and Easter:

Cancellation fee

no cancellation fee

from the day of booking confirmation to 27 days
before the day of arrival

40% of the price of booked and confirmed services

26 to 12 days before the day of arrival

80% of the price of booked and confirmed services

11 to 6 days before the day of arrival

100% of the price of booked and confirmed services

5 and less days before the day of arrival

6.2.2 The Operator determines the dates of the so-called low season, season, high season in advance for

the purpose of cancellation fees pursuant to Article 6.2.1 of these GTC, so that the Client has an
opportunity to get acquainted with the conditions in case of cancellation pursuant to Article 6.2.1. of

these GTC, or in case of partial cancellation of the booking or no-show of the Client or participants for

the booked stay. Dates for so-called low season, season, high season are listed in Article 6.2. of these

GTC, while the Client has an opportunity to get acquainted with them before making the booking.

6.3 If the Client does not show up for her / his booking, the Operator is entitled to a cancellation fee of 100%
of the price of the booked and confirmed services.

6.4 In the event of withdrawal from the contract and cancellation of the booking or in the event of partial
withdrawal from the contract and partial cancellation of the booking, or no-show of the Client for the
stay - booked accommodation specials - the Operator is entitled to a cancellation fee of 100% of the
price of booked and confirmed services.

6.5 In the event of withdrawal from the contract and cancellation of the booking, or partial withdrawal from
the contract and partial cancellation of the booking, or no-show of the Client for the stay, the Operator
will send the Client a written or email notification of the Operator’s right to a cancellation fee and its
amount in accordance with these GTC, within14 days from the date of the Client's withdrawal from the
contract and cancellation of the booking, or from the date of partial withdrawal from the contract and
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partial cancellation of the booking, or from the check in date, if the Client does not show up for her /
his stay. By confirming her / his booking and expressing consent to these GTC, the Client agrees and
acknowledges that in case of her / his withdrawal from the contract and cancellation or partial withdrawal
from the contract, and partial cancellation or no-show, the Operator is entitled to unilaterally set off the
amount paid by the Client upon booking her / his stay against the amount of a cancellation fee specified
by the Operator in these GTC, in the amount in which these receivables overlap, while the amount
exceeding the mutual receivables of the Client and the Operator shall be paid by the Operator to the
Client through cashless bank transfer to the Client's bank account, from which the price for the stay was
paid when booking the stay, within 30 working days from the day following the day of the Client's
withdrawal from the contract and cancellation or partial withdrawal, and partial cancellation of the
booking or no-show. Bank fees associated with the refund of the price for the Clients' stay are borne by
the Client.

6.6 To determine the number of days in the calculation of cancellation fees, the decisive date is the date of
delivery of the written withdrawal from the contract and cancellation of the booking (delivery by post to
the Operator’s address or by email to info@liptovskydvor.sk.

6.7 In the event of purchasing hotel services through a Gift Voucher without booking a specific date with a
maximum validity period of 1 year, the hotel requires to pay a 100% deposit of the total price of the
ordered services. The Gift Voucher becomes valid at the time of crediting the full amount of the deposit
to the hotel’s account number. After receiving the payment, the hotel is obliged to deliver the Gift
Voucher to the Client electronically or by post within 48 hours.

6.7.1 Upon ordering the services, the contracting parties agree on an exact price, scope of services and a
date, validities of which are contractual and unchangeable.

6.7.2 The Gift Voucher can be used once and in the full range of its value. It cannot be exchanged for
cash. The Client is obliged to state the Gift Voucher’s number during the booking process and then
present it in person upon atrival / use of services provided by the hotel.

6.7.3 Services purchased in the form of a Gift Voucher are not subject to the cancellation policy and are
governed by the contractual conditions arising when ordering the services and during the subsequent
agreement of both parties.

6.7.4 After the Gift Voucher’s expiry date, the Client loses her / his right to the provision of rights
arising from the issued Gift Voucher, the right to a refund of the price of goods and / or setvices which
the Gift Voucher was issued for.

6.8 Cancellation policy for massages, treatments and hotel services
6.8.1 The Client is entitled to free cancellation of pre-booked massages, treatments and hotel services
only if the cancellation of pre-agreed massages, treatments and hotel services is performed at least 3
hours in advance. If the Client does not do so, she / he will be charged a cancellation fee of up to 100%
of the price of the pre-booked massage, treatment or hotel service.

6.9 In the event of non-using the booked services for any reason by the Client or a participant of the stay, or
without giving a reason (no-show), the Client is not entitled to any financial or non-financial
compensation or indemnity.

6.10 Change to and cancelation of booking by the Operator
6.10.1 If the Operator is not able to provide the Client or participants with the booked services at all or
partially for any reasons (operational reasons, capacity reasons, etc.) after confirming the booking, the
Operator must notify the Client immediately by email using the email address stated by the Client when
making the booking or by phone with a proposal for resolving the situation.

6.10.2 If the Operator’s offer is accepted by the Client, she / he is not entitled to any further financial
or non-financial compensation or indemnity.
6.10.3 If the Operator’s offer is not accepted by the Client, the Client’s booking is cancelled and the
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price of the booked services paid by the Client is returned to the Client within 14 days from the day after
the cancellation of booking, in the same way and according to the form of payment chosen by the Client
during making the booking.

6.10.4 The Operator is not obliged to provide the Client or participants with the booked services at all
or to the agreed extent in the event of circumstances excluding liability. Circumstances excluding liability
are obstacles that have arisen independently of the will of the Operator which prevent the Operator from
tulfilling its obligations and it cannot reasonably be assumed that the Operator would avert or overcome
these obstacle or their consequences, or that the Operator would anticipate these obstacles at the time
of the contractual relationship, i.e. obstacles called force majeure (natural disasters, strikes, wars,
catastrophes, supply disruptions, etc.) which are not under the control of the Operator and which prevent
or interfere with the performance of the Operator’s obligations. In the event of a circumstance called
force majeure, the Operator is obliged to immediately inform the Client of this fact, also stating the
expected duration. In such a case, the Operator and the Client agree on the method of resolving the
situation individually. However, the Client is not entitled to compensation for any damage incurred as a
result of circumstances excluding liability.

7. Special provisions

7.1 In case of any ambiguity or questions arising during the booking, the Client is entitled to contact the
reception by phone +421 918 683 123 or email info@liptovskydvor.sk.

7.2 Check in is on the day of arrival according to the confirmed booking from 3:00 PM Check out is on the
day of departure in terms of the confirmed booking by 10:00 AM, unless otherwise agreed in advance.

7.3 If the Client does not check in by 8:00 PM on the day of arrival, it is considered as no-show (Article 6 of
the GTC), unless otherwise agreed in advance. In this case, the Operator reserves the right to offer the

accommodation unit to other clients.

7.4 1If the Client checks in before 6:00 AM on the day of arrival, the previous night is considered the first day
of stay, unless otherwise agreed.

7.5 Any Client arriving at check in at 3:00 PM must be accommodated by the Operator no later than 8:00 PM.

7.6 If the Client does not leave the room by 10:00 AM at the latest at check out, she / he will be charged a

"late departure" fee of € 30, including VAT. If the Client does not leave the room after 12:00 PM, the
Operator has the right to charge the Client a fee of 100% of the accommodation rate for the following
day. The chalet can be considered left only if the Client takes all her / his things out of the chalet and
hands over the key to an authorised hotel staff member at the hotel reception.
7.6.1 If the Operator finds out any damage, theft of inventory or non-reporting consumption after the
Client’s departure, the Operator is entitled, after notifying the Client, to settle these receivables from the
Client’s credit card. If the Operator does not have the Client's credit card details, the Client will be asked
for payment by email, including payment details.

7.7 In case of special requirements (a cot, late check in, early check in or check out) or any additional services,
the Client is entitled to contact the hotel reception by phone +421 918 683 123 or by email
info@liptovskydvor.sk.

7.8 The Operator reserves the right, in exceptional cases (force majeure events, natural disasters, hotel capacity

overbooking), to offer the Client accommodation other than originally agreed, unless it differs
significantly from the confirmed booking.

7.9 The hotel is liable for damage caused to items brought in or set aside, i.e., the hotel is liable for damage to
things that have been brought in by / for the Client, with the exception that the damage occurred
otherwise. Brought in items are items that have been reserved for accommodation or to store the things,
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or that have been handed over to one of the hotel staff members for this purpose. To store the valuables,
we recommend the Clients to use a built-in safe in the chalet. The hotel is liable for jewellery, money and
other valuables only up to the amount of € 331.94. The hotel is liable for valuables and money only if
they have been taken into safekeeping at the reception based on a safekeeping confirmation.

7.10 The Client has the right to provide all services listed in the booking confirmation. If meals are agreed in
the form of half board or full board, then the use of these services begins with dinner on the day of
arrival, the "full board" service ends on the day of departure with lunch. The Client is entitled to claim
compensation for unaccepted food only if notifying the reception in advance, i.e., lunch until 8:00 PM
of the previous day and dinner by 10:00 AM of the current day. Otherwise, the Client is not entitled to
the compensation.

7.11 Clients are not allowed to consume their own food and drinks in the lobby bar, restaurant, relaxation
centre and summer terrace. This is considered a gross violation of the General Terms and Conditions,
on the basis of which the Operator may terminate the contractual relationship with the Client without
the right to a refund.

7.12 Clients are not allowed to use their own electrical and gas appliances in the hotel. This restriction does
not apply to the use of electrical appliances installed in the room or portable personal care appliances
(razor, hair dryer, e.g.). It is forbidden to cook in the chalet; the Operator is entitled to charge the Client
a one-off fine of € 100 for violating this regulation.

7.13 Room Service is charged according to the additional service price list.

7.14 Small pets can be brought into the hotel only with the consent of the Operator. Accommodation of small

animals is charged as a setvice according to the additional service price list. The Client having stay in the
hotel is liable for all damages caused by her / his pet. The Client undertakes to follow the instructions of
the hotel staff and is obliged to comply with the conditions set out in the rules for pet owners, which are
provided to the Client at the reception upon arrival / check in.
7.14.1 In case of non-compliance with the rules concerning staying in the hotel with a pet, the Operator
is entitled to charge the Client a one-off fine of € 333. In case of damage, destruction of property and
hotel inventory, the pet owner is liable for the damage and will be charged an extra amount for the total
damage in the final bill. In the event of a repeated breach of any of the above provisions, the pet owner
will be asked to leave the hotel premises immediately without the right to a refund.

7.15 The Operator can extend the Client’s stay upon the Client’s request if there is free capacity in the hotel.

7.16 The reception staff member or other staff can arrange emergency healthcare upon request. The Operator
is entitled to demand monetary compensation for all incurred expenses related to the Client's treatment
or removal of damages caused by the Client's illness and injury.

7.17 The contractual relationship between the Client and the hotel terminates on the day of the Client’s
departure by paying the final bill (taking into account the bill for all goods consumed or purchased during
the stay and deducting any advance payment) in the local currency. The Client will settle the bill by paying
in cash in the local currency, by using a credit card or via invoice — bank transfer according to a prior
agreement on the basis of invoice issued by the Operator.

7.17.1 In the event that the Client does not pay the final bill, the Operator is entitled to detain all items
brought to the accommodation facility by the Client.

7.18 The Client is liable for all damages caused to the Operator during her / his stay. If the damage was caused
by a child, the child's legal representative is liable for it. The Operator is entitled to claim compensation
for all damages to the hotel property caused by the Client’s behaviour.

7.19 The Operator is entitled to terminate and withdraw from the contract with immediate effect and without
the right to a refund if:

e The Client intentionally or negligently damages the property of the hotel, behaves in ways that violate
the principles of decent social behaviour and morals, and harasses other Clients of the hotel.
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e The Client’s health condition endangers or may endanger the health of other people (staff and other
clients of the hotel).
7.20 In the event of a complaint or claim, the Client is obliged to report it immediately and without delay. The
Complaints Policy is available at the hotel reception.
7.21 The Client is obliged to follow the valid Accommodation Rules of the hotel. Accommodation rules are
available at the hotel reception and in the chalets.

8. Damage

8.1In case of any damage caused by the Client to hotel property, the hotel is entitled to financial compensation
on the spot. The amount will be specified on the basis of the purchase price of the new equipment and
other costs associated with the procurement and replacement of the equipment. In the event that the
hotel and the Client do not agree immediately and voluntarily on the spot, the hotel has the right to call
the police to resolve the damage dispute.

8.2 In case of loss, theft, damage or permanent malfunction of technical equipment (electrical installation,
cabling, thermostats, thermostatic valves, Wi - Fi equipment), the guest will be charged a fine of the full
price of the new equipment:

*  Netatmo thermostat: € 200
e Netatmo radiator valve: € 100
e Wi - Fi antenna Ubiquiti Unifi: 100 €

8.3 The Client may be charged a fee of up to € 2,000 in the event of a false alarm due to non-compliance with
fire safety measures such as:
e smoking inside the hotel and chalets
* using a smoke machine at events
e using open fire in the hotel
* trigeering the false alarm in other cases

9. Group bookings over 10 people

9.1 Conditions for booking group stays are governed individually as agreed with the Operator
9.2 The Client undertakes to provide the hotel with an exact number of participants and the selection of meals
no later than 7 working days before the beginning of event.
9.2.1 This data is considered to be the guaranteed minimum of people for whom the Client will be
charged by the Hotel.
9.2.2 As far as food is concerned, the guaranteed number of people can be reduced by a maximum 5 %
on the day of event.
9.2.3 If the guaranteed number of people is increased by more than 5%, the time of serving food and
drinks may be delayed.
9.3 The hotel is entitled to charge a fee for extending opening hours as follows:
* Lobby bar and restaurant after 10:00 PM - €100 per hour or part thereof.
¢ Relax centre after 9:00PM - €100 per hour or part thereof.
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9.4 Advertising material - the Client undertakes to ask the hotel for consent to the placement of advertising
material and decorations. The premises, the material will be placed in, must not be damaged by
advertising or decorations. All costs related to assembly and disassembly are paid by the Client.

9.4.1 The hotel logo and hotel name may be used in advertising material only with the prior consent of
the Operator.

9.5 Payment conditions
9.5.1 An advance payment is calculated according to the Provision 5.2 of these GTC.
9.5.2 An invoice will be issued with payment date of 14 days of delivery of services.
9.5.3 In the event of non-complying with the due date in the invoice, the Operator is entitled to charge
the Client interest on arrears in the amount of 0.1% due for each day of delay.

10. Accommodation specials

11.

10.1 The Operator is entitled to offer accommodation specials (last minute, first moment etc.). The number
of rooms reserved for accommodation specials is limited.

10.2 These GTS apply to the booking and performing accommodation specials.

10.3 Any discounts and special offers by the Operator may not be combined or accumulated.

Personal data protection and privacy protection

11.1 The Operator processes personal data in accordance with the requirements of REGULATION (EU)
2016/679 OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL of 27 April 2016 on the
protection of persons with regard to the processing of personal data and on the free movement of such
data and repealing Directive 95/46 / EC (hetein referred to as “GDPR”) as well as Act no. 18/2018
Coll. on personal data protection (herein referred to as “Act”).

11.2 The Operator processes the Client’s personal data for the purpose of booking, sale, use of services by
Clients in the Operator’s accommodation facilities and in order to control the use of the facilities.
Personal data are processed for the time necessary to fulfil the purpose of processing - booking, sale, use
of services by Clients in the Operator’s accommodation facilities and control of their use, but for a
maximum of two years from the collection of the data. As for accounting documents, the retention
period required by the relevant legislation is ten years. Personal data used for the purpose of booking,
sale, use of services by clients in the Operator’s accommodation facilities and control of their use are
processed by the Operator pursuant to Article 6 (1) (b) of the GDPR, while the fulfilment of pre-
contractual and contractual relations includes the fulfilment of obligations arising from the relevant
legislation that governs the performance of the Operator’s business.

11.3 The Operator may process the Client's personal data for marketing purposes in the case of explicit consent
that can be given by the Client by providing his / her data when booking online and clicking on the
consent to the processing of personal data, or by signing the consent directly at the reception.

11.4 Due to the legitimate interest in the safety of accommodated guests as well as the protection of property,
selected premises of the facility are monitored by the Operator.

11.5 The full wording of information on the processing of personal data is published on the Operator's website
www.liptovskydvor.sk - Ochrana osobnych tdajov as well as at the reception, and by confirming these
conditions the Client declares that she / he has read them.

12. Final provisions

Tel: +421 918 683 123 Mail: info@liptovskydvor.sk Web: www.liptovskydvor.sk
Liptovské dvory, s.r.0., Janska dolina 438, 032 03 Liptovsky Jan, ICO: 36 419 753, IC DPH: SK2021839952

liptovskydvor


http://www.liptovskydvor.sk/
https://static1.squarespace.com/static/60507de0d0d313245a0c79cf/t/605e44bba2783b6c81b1bc54/1616790715558/LD-OOU.pdf

/’
VORY s ;

12.1 These GTC and the legal relations that arose on the basis of the GTC are governed by the law of the
Slovak Republic.

12.2 If any provision of these GTC be or become invalid, ineffective or unenforceable, such invalidity,
ineffectiveness or unenforceability shall not affect the validity and effectiveness of other provisions of
these GTC.

12.3 Upon confirmation of the booking, the Client expresses his consent to these GTC and undertakes to
comply with them. The Operator reserves the right to change these GTC. The obligation to notify the
change of the GTC in writing is fulfilled by placing the changed GTC on the Operator's website
www.liptovskydvor.sk.

12.4 Any dispute arising from these GTC or the legal relations arising on their basis, will fall within the

domestic jurisdiction of the Slovak Republic, including a dispute over the interpretation of these GTC
or if no amicable settlement of the dispute is reached between the parties.
12.5 These GTC shall enter into force and effect on January 03, 2024.

Hotel **** Liptovsky dvor
Janska dolina 438
Liptovsky Jan 032 03

Operator:

Liptovské dvory, s.r.o.

Janska dolina 438

Liptovsky Jan 032 03

Slovak Republic

CRN: 36 419 753

VAT reg. number: SK2021839952; listed in the Business Register of the District Court Zilina, Section: Sto,
Insert No. 15065/1.

Bank: Tatra banka, a.s.

Account number: 2627715519/1100

IBAN: IBAN SKO08 1100 0000 0026 2771 5519
SWIFT: TATR SK B
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