Ziasady ochrany osobnych udajov

Prevadzkovatel Hotela**** Liptovsky dvor, spolo¢nost’ Liptovské dvory, s.r.o. , ICO: 36 419 753, so sidlom
Janska dolina 438 , 032 03 Liptovsky Jan (d’alej len ,,Liptovské dvory* alebo “prevadzkovatel””) chrani osobné
udaje jednotlivcov. Ako prevadzkovatel spracivame osobné udaje v stulade s poziadavkami NARIADENIA
EUROPSKEHO PARLAMENTU A RADY (EU) 2016/679 z 27. aprila 2016 o ochrane fyzickych os6b pri
spracuvani osobnych udajov a o vol'nom pohybe takychto udajov, ktorym sa zrusuje smernica 95/46/ES (dalej
len ,,GDPR®) ako aj zikona ¢. 18/2018 Z. z. o ochrane osobnych udajov. V tomto dokumente venovanom
zasadam ochrany osobnych tdajov uvadzame nasledovné informacie o tom, aké osobné udaje zhromazd’'ujeme a
ako ich pouzivame.

Ubytovacie, stravovacie, kongresové, relaxacné a doplnkové sluzby

Za Gcelom rezervacie, predaja, vyuzivania sluzieb klientmi v ubytovacich zariadeniach prevadzkovatel'a a
kontroly ich vyuzivania nevyhnutné spracivame osobné udaje ubytovanych hosti ako aj inych klientov nasej
prevadzky. Osobné udaje st spractivané po dobu nevyhnutnu na splnenie ucelu spracivania — rezervacie,
predaja, vyuzivania sluzieb klientmi v ubytovacich zariadeniach prevadzkovatel'a a kontroly ich vyuzivania, avsak
maximalne po dobu dvoch rokov od zberu tychto udajov. V pripade uc¢tovnych dokladov je doba uchovavania
pozadovana prislusnou legislativou desat’ rokov. Osobné udaje vyuzivané na ucel rezervacie, predaja, vyuzivania
sluzieb klientmi v ubytovacich zariadeniach prevadzkovatela a kontroly ich vyuzivania su Prevadzkovatelom
spracuvané na zaklade clanku 6 ods. 1 pismeno b) GDPR pricom sucast’ou plnenia predzmluvnych ako aj
zmluvnych vzt’ahov je plnenie povinnosti vyplyvajiucich z prislusnej legislativy (vedenie uctovnictva, vedenie
knihy ubytovanych hosti, povinné hlasenie pobytu cudzincov) upravujicej vykon predmetu podnikania
prevadzkovatela. Predmetom spractvania su bezné identifikacné idaje, najma vsak oslovenie, meno, priezvisko,
email, trvaly pobyt, telefonicky kontakt, ¢fslo preukazu totoznosti alebo cestovného dokladu.

Kontaktné formulare

Ak nam napiSete prostrednictvom kontaktného formulara, zavolate alebo poslete e-mail, pouzijeme vase udaje
na to, aby sme vam mohli odpovedat’, pricom uchovame zaznamy vasej korespondencie po dobu nevyhnutné
na vybavenie vasej poziadavky.

Marketing

Pokial’ nam udelite svoj suhlas, moézeme spractvat’ osobné idaje v rozsahu meno a priezvisko, email, mobilné
telefénne cislo aj na ucely priameho marketingu (ponuka sluzieb prevadzkovatela a jeho obchodnych partnerov,
zasielanie obchodnych oznameni a informovanie o marketingovych akciach formou sprav elektronickej posty
vratane sluzby kratkych sprav). Zavizujeme sa, ze s osobnymi idajmi nebude nakladat’ a zaobchadzat’ v rozpore
so vSeobecne zavaznymi pravnymi predpismi. Suhlas so spracivanim osobnych tdajov udel'ujete na dobu 3
rokov a tento suhlas moézete kedykol'vek pisomne odvolat’ zaslanim odvolania sthlasu na nasu adresu, pripadne
na emailovu adresu uvedend priamo v obchodnych a reklamnych materialoch.

Kamerovy systém

Z dovodu opravneného zaujmu na bezpecnosti ubytovanych hosti ako aj ochrane majetku host{ a
prevadzkovatela, vykondavame monitorovanie vybranych priestorov svojej prevadzky, ktoré su zretel'ne a jasne
oznacené. Spracuvanie udajov realizujeme bez potreby identifikacie dotknutej osoby az do momentu, kym to nie
je nevyhnutné v suvislosti s uplatnenim narokov prevadzkovatel'a, hosti alebo inej osoby alebo vyvodenia
zodpovednosti dotknutej osoby prostrednictvom prislusnych organov verejnej moci.
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Bezpecnost’ spracuvanych udajov

Zavizujeme sa uchovavat’ vase informacie v bezpeci a zabezpecené, pricom pouzivame nalezité technické a
organizac¢né bezpecnostné opatrenia na predchadzanie ich strate alebo nepovoleného pristupu k nim.

Dodrziavame vysoko etické Standardy a respektuje sukromie klientov. S vynimkou poskytnutia udajov
vyzadovanych zakonom, alebo inymi véeobecne zaviznymi pravnymi predpismi, prevadzkovatel’ neposkytne ani
nespristupni bez suhlasu klienta ziadne osobné udaje tretim stranam alebo inym prijemcom. Rezervac¢ny systém
vyuziva v sicasnosti najmodernejsie metody Sifrovania citlivych dat.

Prevadzkovatel’ pocas spracuvania osobnych udajov moze vykonavat’ spracovatel'ské operacie, ktoré zahfnaju
cezhrani¢ny prenos poskytnutych osobnych udajov do zahranicia v ramci ¢lenskych statov Eurépskej tnie, resp.
pristup k tymto udajom zo zahranicia prostrednictvom vzdialeného pristupu z dovodu administracie
informac¢ného systému sprostredkovatelom so sidlom v tejto krajine. Pocas prenosu prevadzkovatel’ dba na
maximalne zabezpecenie ochrany osobnych tdajov sifrovanim a vyuzivanim softwerovych aj hardwerovych
nastrojov na zabezpecenie prenasanych udajov. Aplikované su aj primerané zaruky vo forme Privacy Shield
alebo standardnych zmluvnych doloziek.

Fungovanie internetovej stranky

Pri prevadzkovani tychto internetovych stranok mozu byt zhromazd'ované a uchovavané rézne typy informaci
o navstevnikoch. Zavisi to od toho, akym nas web pouzivaji.

Pomocou nastroja tretej strany (Google Analytics) zhromazd'ujeme analytické informacie o navstevnosti nasej
webovej stranky, a to konkrétne informacie o prehliadaci pocitaca, type prehliadaca, operacnom systéme a
navstivenych webovych strankach v ramci nasho webu. Ak si prehliadate nas web a sthlasite s pouzitim
statistickych cookies, pomocou tohto nastroja zhromazd'ujeme anonymné informacie o tom, kde ste a ako ho
pouzivate a navigujete v nom. Pouzijeme ich na zlepsenie funkcii a pristupnosti webu pre pouzivatel'ov, aby sme
mohli sledovat’ navstevnost” webu.

Ak web navstivite z mobilného alebo iného zariadenia, moézeme zhromazdit’ jedinecny identifikator prislusného
zariadenia. Tieto informacie ndm umoznuju zobrazit” alebo formatovat’ relevantny obsah a sluzby pre dané
zariadenie.

Cookies

Tento web pouziva subory cookie. Subor cookie je malé mnozstvo udajov generované webom a ukladané
webovym prehliadacom. Sluzi na zapamaitanie si informaciif o vas, podobne ako to robi sibor predvolieb
vytvoreny softvérovou aplikaciou. Subory cookie vykonavaja viacero odlisnych funkcii. Niektoré subory cookie
st nevyhnutné na to, aby sme vam mohli poskytnut’ nas web a sluzby. Subory cookie mézu byt’ ,,pretrvavajice”,
ktoré v zariadeni zostanu aj potom, ako web opustite, alebo moze ist” o subory cookie ,,relacie”, ktoré sa
odstrania po zatvoren{ internetového prehliadaca. Predvolby suborov cookie mézete spravovat’ pomocou
nastaveni prehliadaca, ale nezabudnite pritom na to, Zze nicktoré funkcie webu nemusia byt’ k dispozicii alebo
nemusia efektivne fungovat’.

Spolocnost’” Liptovské dvory nebude osobne identifikovat’ navstevnikov webu a nebude pouzivat’ subory cookie
na kontaktovanie osob. Vas predosly sahlas s pouzitim cookies mozete kedykol'vek odvolat’ aj prostrednictvom
tejto stranky v okne ,,Nastavenie cookies.Viac informacii o cookies a ich pouziti najdete v nasej ,,Deklaracii o
pouziti cookies®.

Tel: +421 918 683 123 Mail: info@liptovskydvor.sk Web: www.liptovskydvor.sk
Liptovské dvory, s.r.0., Janska dolina 438, 032 03 Liptovsky Jan, ICO: 36 419 753, IC DPH: SK2021839952

&

liptovskydvor



VOR &

Ak¢ su vase prava?

Ako dotknuta osoba mate v zmysle GDPR nasledovné prava:

1.

Pravo na informécie. Obsahom prava na informacie je znenie najma znenie tychto Zasad ochranu

osobnych udajov ako aj Deklaracie o pouziti cookies. Pre uplatnenie svojho prava im venujte svoju
pozornost’.

Pravo na pristup. Spoloc¢nost’” Liptovské dvory ako prevadzkovatel ma na zaklade $pecifickej ziadosti od
dotknutej osoby tieto povinnosti:

* potvrdit’, ¢i spracovava osobné udaje danej osoby;

e vysvetlit’, preco a ako spracovava osobné udaje danej osoby a poskytnut’ osobe d’alsie podrobnosti v
suvislosti so spracovavanim jej osobnych tadajov; a

* poskytnit’ danej osobe képiu osobnych udajov.

Pravo na vymazanie (tiez nazyvané pravo na odstranenie alebo ,,pravo na zabudnutie®) a opravu.
Jednotlivei mézu za urcitych okolnosti poziadat’ o vymazanie alebo odstranenie svojich osobnych
udajov, ak napriklad kedykol'vek zrusia svoj sihlas s ich spracovavanim (ked sa spracovavanie vykonava
na zaklade suhlasu dotknutej osoby). Jednotlivec méze tiez od nas vyzadovat’, aby sme vase osobné
udaje opravili alebo upravili, ak st nepresné alebo neuplné. Takéto poziadavky mozete poslat’ na adresu
edpr@liptovskydvor.sk

Ak zdiel'ame osobné udaje s akoukol'vek tret’ou stranou (napriklad so sprostredkovatelom), musime ju
upozornit’ na vymazanie alebo obmedzenie prislusnych osobnych udajov.

1.

Pravo na obmedzenie. Jednotlivci nas mozu poziadat’ o obmedzenie spracovavania svojich osobnych
udajov napriklad pocas riesenia st’aznosti (tykajucich sa napriklad presnosti osobnych udajov). Ked’ je
spracovavanie obmedzené, mame povolené uchovavat’ osobné udaje, ale nie ich d’alej spracovavat’, a to

dovtedy, kym sa prislusna zalezitost’ nevyriesi. Podobne plati, Zze ak zdielame osobné udaje s akoukol'vek
tret’ou stranou (napriklad so sprostredkovatel'om), musime ju upozornit’ na ulozené obmedzenie
spracovavania osobnych udajov prislusnej osoby, ktoré plati az do odvolania. Po odvolani musi byt’ na
to upozornena aj tretia strana.

Pravo vzniest’ namietku. Jednotlivei mézu namietat’ voci spracovavaniu svojich osobnych udajov na

zaklade dovodov tykajucich sa ich konkrétnej situacie. Spolo¢nost’ Liptovské dvory moze nasledne
prislusné osobné informacie spracovavat’ iba v pripade, ze dokaze predlozit’ presvedcivé pravne dévody
na spracovavanie (ktoré sa urcuju od pripadu k pripadu).

Jednotlivei vSak mozu namietat’ bez zdovodnenia, ak spracovavame ddaje na priame marketingové tcely.

Ak sa prijme rozhodnutie o automatickom spracovavani osobnych informacif vratane profilovania a ak toto

rozhodnutie pravdepodobne bude mat’ pravne ucinky na prislusni osobu alebo by ju mohlo vyznamne
ovplyvnit’, jednotlivec ma pravo nepodlichat’ (okrem niektorych $pecifickych vynimiek) rozhodnutiu, ku
ktorému doslo vyhradne na zaklade dan¢ho zd6vodnenia.

1.

Prenosnost’ udajov. Ak jednotlivec poskytne svoje osobné tdaje, ma (na poziadanie) pravo:
* ziskat’ képiu danych osobnych udajov; a/alebo

* ak je to technicky uskutoc¢nitel'né, poziadat’ o odoslanie osobnych tdajov organizacii tretej strany v
strukturovanom a bezne pouzivanom automatickom formate.

Tel: +421 918 683 123 Mail: info@liptovskydvor.sk Web: www.liptovskydvor.sk

Liptovské dvory, s.r.0., Janska dolina 438, 032 03 Liptovsky Jan, ICO: 36 419 753, IC DPH: SK2021839952

&

liptovskydvor


mailto:gdpr@liptovskydvor.sk

/’
VOR & 'f

Mozete nas kedykol'vek kontaktovat’ a zistit’, aké informacie o vas mame, alebo poziadat’ o ich képiu. Ak od nas
vyzadujete, aby sme vase osobné idaje odstranili, mali by ste nas na to upozornit’. Ak si myslite, ze nase
informacie su nepresné alebo nespravne, radi ich opravime.

Ak chcete poziadat’ o ukony uvedené vyssie alebo mate otazky tykajice sa nasho pouzivania vasich osobnych
informicii, kontaktujte nis emailom: recepcia@liptovskydvor.sk alebo gdpr@liptovskydvor.sk.

Ako dotknuta osoba mate pravo v pripade podozrenia na neopravnené spracuvanie osobnych udajov podat’
navrh na Urad na ochranu osobnych udajov Slovenskej republiky na zacatie konania o ochranu osobnych
udajov.
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Data protection principles

The company Liptovské dvory, s.r.o., company ID: 36 419 753, with registered office in Janska dolina 438, 032
03 Liptovsky Jan, the Slovak Republic, which is the Operator of Hotel**** Liptovsky dvor, (hereinafter refered
to as ,,Liptovské dvory* or “Operator”) protects the personal data of individuals. As an Operator, we process
personal data in accordance with the requitements of REGULATION (EU) 2016/679 OF THE EUROPEAN
PARLIAMENT AND OF THE COUNCIL of 27 April 2016 on the protection of persons with regard to the
processing of personal data and on the free movement of such data and repealing Directive 95/46 / EC (hetein
referred to as “GDPR”) as well as Act no. 18/2018 Coll. on personal data protection. In the document,
dedicated to data protection principles, we provide the following information about what personal information
we collect and how we use it.

Accommodation, food, congress, relaxation and additional services

In order to book, sell, use the services by clients in the Operator’s accommodation facilities and in order to
control the use of the facilities, we necessarily process the personal data of accommodated guests as well as
other clients of our facilities. Personal data are processed for the time necessary to fulfil the purpose of
processing - booking, sale, use of services by clients in the Operator’s accommodation facilities and control of
their use, but for a maximum of two years from the collection of the data. As for accounting documents, the
retention period required by the relevant legislation is ten years. Personal data used for the purpose of booking,
sale, use of services by clients in the Operator’s accommodation facilities and control of their use are processed
by the Operator pursuant to Article 6 (1) (b) of the GDPR, while the fulfilment of pre-contractual and
contractual relations includes the fulfilment of obligations arising from the relevant legislation (bookkeeping,
keeping a book of accommodated guests, mandatory reporting of foreigners' stay) that governs the performance
of the Operator’s business. The subject of processing is common identification data, in particular address, name,
surname, email, permanent residence, telephone contact, identity card number or travel document.

Contact forms

If you write to us via the contact form, call or send us an email, we will use your information so that we can
respond to you while keeping records of your correspondence for the time necessary to process your request.

Marketing

If you give us your consent, we may process personal data in the range of name and surname, email, mobile
phone number for direct marketing purposes (offering services of the Operator and its business partners,
sending business notifications and informing about marketing events by email, including SMS). We undertake
not to handle and treat personal data in violation of generally binding legal regulations. Your consent to the
processing of personal data is granted for a period of 3 years and you can revoke this consent at any time in
writing by sending a revocation of consent to our address, or to the email address listed directly in the business
and advertising materials.

Camera surveillance system

Due to the legitimate interest in the safety of accommodated guests as well as the protection of the property of
guests and the Operator, we monitor selected areas of facility, which are clearly and unambiguously marked. We
process data without the need to identify the data subject until such time as necessary in order to assert claims
by the Operator, guests or another person or to infer the data subject's responsibility through the relevant public
authorities.
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Security of processing

We are committed to keeping your information safe and secure, and we use appropriate technical and
organisational security measures to prevent its loss or unauthorised access.

We adhere to high ethical standards and respect the privacy of our clients. Except for the provision of data
required by law or other generally binding legal regulations, the Operator will not provide or make available any
personal data to third parties or other recipients without the client's consent. The reservation system currently
uses the most modern methods of encrypting sensitive data.

During the processing of personal data, the Operator may perform processing operations that involve the cross-
border transfer of the provided personal data abroad within the Member States of the European Union, or
access to this data from abroad via remote access due to the administration of the information system by an
intermediary based in this country. During the transmission, the Operator takes care to ensure the maximum
protection of personal data by encrypting and using software and hardware tools to secure the transmitted data.
Appropriate warranties such as Privacy Shield or standard contractual clauses are also applied.

Website operation

Different kinds of visitor information may be collected and stored during the operation of this website. It
depends on how they use our website.

We use a third-party tool (Google Analytics) to collect analytical information about traffic to our website,
namely information about your computet's browser, browser type, operating system, and the websites you visit
within our website. If you browse our website and agree to the use of statistical cookies, we use this tool to
collect anonymous information about where you are and how you use it and navigate it. We'll use them to
improve the functionality and accessibility of the site for users so that we can check site traffic.

If you visit the website from a mobile or other device, we may collect the unique identifier of the appropriate
device. This information allows us to view or format relevant content and services for the device.

Cookies

This website uses cookies. A cookie is a small amount of data generated by the website and stored by a web
browser. It is used to remember information about you, just as a set of preferences created by a software
application does. Cookies perform several different functions. Some cookies are necessary for us to provide you
with our website and setvices. Cookies can be "persistent" that remain on your device after you leave the site, or
they can be "session" cookies that are deleted when you close your internet browser. You can manage your
cookie preferences using your browser settings, but keep in mind that some features of the website may not be
available or may not work effectively.

The company Liptovské dvory will not personally identify website visitors and will not use cookies to contact
people. You can also revoke your previous consent to the use of cookies at any time via this page in the "Cookie
Settings" window. You can find more information about cookies and their use in our "Cookies Use
Declaration".
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What are your rights?

As a data subjects you have the following rights under the GDPR:

1.

Right to information. The content of the right to information is the wording, in particular, the wording
of this Privacy Policy as well as the Cookies Use Declaration. Pay attention to them to exercise your
rights.

Right to access. Based on a specific request from the person concerned, Liptovské dvory, as the
Operator, has the following obligations:

* to confirm whether the personal data are processed by the Operator;

* to explain why and how the personal data are processed and provided to the data subject, with further
details regarding the processing of her / his personal data; and

* to provide the data subject with a copy of the personal data.

Right to erasure (also known as the right to delete or ,,the right to be forgotten®) and right to

rectification. Individuals may, in certain circumstances, request to erasure or delete their personal data if,
for example, they withdraw their consent to the processing of their data at any time (if the processing is
carried out with the consent of the data subject). Individuals may also require us to correct or modify
their personal data if it is inaccurate or incomplete. You can send such requests by email to
gdpr@liptovskydvor.sk

If the personal data are shared with any third party (such as an intermediary), we must notify the third party of

the deletion or restriction of that personal data.

1.

Right to restrict. Individuals may ask us to restrict the processing of their personal data, for example,
during the handling of complaints (concerning, for example, the accuracy of personal data). When
processing is limited, we are permitted to store personal data, but not to further process it, until the
matter has been resolved. Similarly, if we share personal data with any third party (such as an
intermediary), we must notify the third party of the imposed restriction on the processing of such
personal data, which applies until further notice. Upon appeal, a third party must also be notified.

Right to object. Individuals may object to the processing of their personal data on the grounds of
reasons relating to their specific situations. The company Liptovské dvory may subsequently process this
personal data only if the company provides convincing legal reasons for the processing (which are
determined on a case-by-case basis).

However, individuals may object without justification if we process the data for direct marketing purposes.

If a decision is taken on the automatic processing of personal data, including profiling, and if the decision is

likely to have legal effects on the person concerned or might significantly affect her / him, the individual has the

right not to be subject (except for certain specific exceptions) to a decision taken solely on that basis.

1.

Data portability. If an individual provides her / his personal data, she / he has the right (on request) to:
* obtain a copy of the personal data; and / or

* request to send the personal data to the third party in a structured and commonly used automatic
format, if technically feasible.
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You can contact us at any time to find out what information we have about you or to request a copy. If you
require us to remove your personal data, you should notify us. If you believe our information is inaccurate or
incorrect, we will be happy to correct it.

If you would like to request the actions listed above or have questions regarding the use of your personal data,
please contact us by email: recepcia@liptovskydvor.sk or gdpr@liptovskydvor.sk.

As a data subject, you have the right to file a petition with the Office for Personal Data Protection of the Slovak
Republic to initiate proceedings for personal data protection in case of suspicion of unauthorised processing of
personal data.
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